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2008 Output Measures Summary

The Hoover Public Library conducted one study in the 2008 Output Measures: Library
Visits Study. The study occurred during the week of Monday, October 20 — Sunday,
October 26.

The number of people entering the library increased by 8% over 2007. As with last
year’s study, the 2008 study reveals that each weekday is equally busy in terms of patrons
entering the library, but Tuesday and Wednesday are the busiest. The weekend, due to
shortened hours, is proportionally as busy as the rest of the week, accounting for 35% of
the weekly visits. As with the results of the 2006 study, this year’s study reveals that the
busiest hours of the day are 2 p.m. — 3 p.m. and 3 p.m. — 4 p.m. The library continues to
be one of the main attractions in the Birmingham-Hoover Metro area. Of the 4,518,286
library visits reported in Jefferson County to the FSCS in 2007, the latest statistics
available, 666,913 were at the Hoover Public Library (15% of all county library visits).
The Library anticipates this trend to continue as the Library’s library visits statistic
continues to rise annually, especially after the Library’s Plaza opens in January 2009.



Comparison of National Averages

Measure 2007 Hoover 2008 Hoover Hoover *2005 National *2005 National
Total Total | Per Capita Average Average Per Capita

Population of Legal Service Area 67,000 67,000 N/A N/A N/A

(City of Hoover — City Clerk’s Office)

Holdings** 268,591 240,578 3.6 194,340 2.9

(FY2008 Annual Statistical Report)

Total Library Registrations 49,141 55,784 N/A N/A N/A

(FY2008 Annual Statistical Report)

Annual Circulation 1,404,302 1,487,467 22.2 457,243 6.8

(FY2008 Annual Statistical Report)

Annual Number of Library Visits 666,913 704,971 10.5 298,806 4.4

(2007 Library Visits Study)

Annual Program Attendance 48,804 56,479 .8 16,493 3

(2007 Library Visits Study)

*National Averages are based on the 2005 FSCS Survey of Central Libraries with a Population of Legal Service Area between 65,000

and 70,000 (latest figures available).

**4 new method for calculating holdings was implemented in March 2008.
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2008 Library Visits Study

According to the Federal-State Cooperative System (FSCS) data element definition, the
Library Visits Study measures the “total number of persons entering the library for
whatever purpose during the year.” The Hoover Public Library counted the number of
patrons of all ages who entered the front doors of the library lobby or the Box Office
entrance during a one-week period and annualized this count with other activities
throughout the year.

The 2008 Library Visits Study was conducted during the week of Monday, October 20 —
Sunday, October 26 and produced a weekly count of 12,237, with an annualized estimate
0f 636,324, a 6% increase from 2007. The count was further adjusted to the following
activities of October 2007 — September 2008:

o Library programs accounted for 51,976 patron visits (an 18% increase from
2007).

o The Library Theater brought in 4,503 patrons (a 9% decrease from 2007).

o The library’s meeting rooms and theatre used for non-library meetings accounted
for 9,503 patrons entering the library (a 24% decrease from 2007).

o An estimate for the number of patrons entering the library to pick up tax forms
was 2,665 (an 11% decrease from 2007, most likely due to online filing).

With the addition of these activities, the annualized estimate increases to 704,971, an 8%
increase from 2007.

This year’s study reveals Tuesday and Wednesday remain the busiest days of the week
(2,067 and 2,059 visits respectively). The weekend, due to shortened hours, continues to
be as busy as the rest of the week, with 4,287 patrons entering the library on Friday,
Saturday and Sunday, a 9% increase from 2007. Weekend visits account for 35% of the
weekly visits.

The 2007 study revealed that the two busiest hours were 2 p.m. — 3 p.m. and 3 p.m. — 4
p.m., with 2,836 patrons entering the library, accounting for 24% of all visits. This year’s
study shows that these hours remain the busiest, with 2,944 patrons entering the library
during this two hour period, a 4% increase over 2007.

As in the 2007 study, the busiest hour on Monday — Thursday, the days with 12 operation
hours, was 5 p.m. — 6 p.m. During this hour, 919 patrons entered the library, a 5%
increase over last year’s results. The slowest hour of the week continues to be 8 p.m. to 9
p.m., with just 241 patrons entering the library, an 18% increase from 2007. This figure
does not reflect those patrons that entered the library before 8 p.m. and who remained at
the library during the 8 p.m. to 9 p.m. hour.

The library continues to be one of the main attractions in the Birmingham-Hoover Metro
area. According to the 2007 Alabama State report, the latest report available, the Hoover
Public Library is visited by more patrons than any of the fifteen Jefferson County
libraries that reported this statistic, with the exception of Birmingham Public Library
which reports visits for its 19 branches. Of the 4,518,286 library visits reported in



2008 Library Visits Study

Jefferson County, 666,913 were at the Hoover Public Library (15% of all county library
visits). The Library anticipates this trend to continue as the Library’s library visits
statistic continues to rise annually.

Documents included in this section:

Summary Spreadsheet — p. 3

Results by Day — p. 4

Results Based by Hours Open —p. 5

Daily Results by Hour — p. 6

Comparison of Twelve-Hour Days (Monday through Thursday) - Total Number
of Visits per Hour —p. 7

e 2006-2008 Comparison of Annual Estimates —p. 8



2008 Library Visits Results
October 20 - October 26

Hours Monday Tuesday Wednesday Thursday @ Friday @ Saturday Sunday Weekly Total by Hour
9am - 10am 180 177 168 127 237 0 0 889
10am - 11am 168 168 194 200 134 245 0 1,109
Ilam - 12pm 137 134 163 139 260 203 0 1,036
12pm - 1pm 164 107 120 148 161 226 0 926
Ipm - 2pm 184 197 227 180 155 217 0 1,160
2pm - 3pm 157 209 152 141 148 229 411 1,447
3pm - 4pm 210 198 195 180 214 220 280 1,497
4pm - Spm 180 212 232 153 182 187 220 1,366
Spm - 6pm 220 261 210 228 122 96 140 1,277
6pm - 7pm 224 209 212 176 0 0 0 821
7pm - 8pm 111 138 108 111 0 0 0 468
8pm - 9pm 61 57 78 45 0 0 0 241
Total by Day 1,996 2,067 2,059 1,828 1,613 1,623 1,051 12,237
2006 Annual Estimate 595.452
2007 Annual Estimate 602.628
2008 Annual Estimate 636.324

These estimates equal the weeky visit total multiplied by 52. These estimates do not reflect library program visits.

Please see the study summary for those statistics.
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2008 Library Visits Study - Results Based by Hours Open
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Number of Visits

2008 Library Visits Study - Daily Results by Hour
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Number of Total Visits

2008 Library Visits Study
Comparison of Twelve-Hour Days (Monday through Thursday)
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Annual Estimate

2008 Library Visits Study - 2006-2008 Comparison of Annual Estimates
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